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When I wrote the welcome message for the last

edition of Saffron News we were in the early stages of
the pandemic and awaiting the outcome of an in-depth
assessment from our regulator.

We hear from the
Wymondham Community
Outreach Project
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It’s fair to say that this continues to be a really unusual and
challenging time and we are all still having to adapt in our
personal lives and the way we work. Our experiences will
all be different and we hope that you have been able to
find ways that work well for you.
Throughout the pandemic our number one priority at
Saffron has been your safety and that of our staff, and we
have taken decisions that have on occasion gone over and
above government guidelines because we work with some
people that are likely to be more vulnerable to the virus.
I am delighted to say that all of our core services are back
up and running and we have managed to catch up on the
non-essential repairs we could not complete when we
were in full lockdown. I would like to thank you for your
patience over this period and as we head towards the

winter I want to recommit to you that your safety and
that of our staff remains our number one priority.

February
14th - Valentine’s
Day

Meanwhile, the outcome from our in-depth assessment
was really positive. The regulator awarded us the
highest possible grades for both areas of assessment
– governance and viability. This is a great outcome
for Saffron because it allows us to have a sustained
focus on continuing to improve the quality of homes,
services and our accountability to you, a focus that the
pandemic has arguably made all the more important.

Christmas opening times

This edition of Saffron News provides more information
on several of the things we are doing to directly
improve quality and accountability, including the work
of our Customer Voice and Community Engagement
Team, new homes and more.

Saffron will be closed
from 12:30pm on
Thursday 24th December 2020
and re-open at 8:45am on
Monday 4th January 2021.

I hope you enjoy reading the magazine.

James Francis
Chief Executive Officer

April
New issue of Saffron
News

If you need emergency repairs
during this period please call
01508 532000.

Have a lovely Christmas!
Saffron News

3

Coronavirus update
The safety of our staff and tenants remains our priority as we continue to adapt our services.
At the time of writing we have managed to successfully reinstate all of our core services as we are
confident we can safely adhere to the social distancing measures in place. However, this continues to be
a challenging time and we are having to adapt the way we work so it may take us a little longer than usual
to attend your repair.
Some of our services are being carried out differently such as over the phone or via email to help you
and our staff stay as safe as we possibly can. We would like to thank you for your continued cooperation ,
understanding and patience.
We continue to follow government guidance and our craftworkers adhere to the 2-metre social distancing
rule and wear all necessary personal protective equipment or face coverings while in your home.
Members of our Housing Team will also wear face coverings when visiting you in your home.

Volunteering in our community

We have seen some inspirational volunteering work by Saffron staff during lockdown, 68 of our staff
worked with South Norfolk Council’s Help Hub to support our tenants and the wider community.
Below are some of the ways we have helped:

27

BETWEEEN MAY - AUGUST

80

TENANTS
RECEIVED REGULAR
BEFRIENDING CALLS
OVER

500

For further information about what you can expect from us when we carry out a repair or when our
Neighbourhood Officers visit you, and what we expect from you, please see the posters below.

246

FOOD SHOPS/
FOOD PARCELS
DELIVERED

PRESCRIPTIONS
COLLECTED AND
DELIVERED

PEOPLE IN NEED
HAVE BEEN LINKED
TO A VOLUNTEER

3,055

OVER
WELFARE CALLS TO
OUR TENANTS AGED
60 AND OVER

Our Continuous Improvements Manager, Lynn Riddoch has been
recognised for her volunteering work throughout the Covid crisis
after being presented with a certificate by Chairman of South
Norfolk Council Graham Minshull.
Lynn has been volunteering in the North Wymondham community
throughout the crisis, helping those who were unable to leave
their homes, providing them with things such as shopping and
prescriptions.
In the 18 weeks of volunteering, Lynne made more than 100
shopping trips for others who weren’t able to.
We also have a repairs video on our website which you might like to watch by visiting the coronavirus
page on our website - www.saffronhousing.co.uk/residents/coronavirus.

Our offices
We currently have no date to re-open our reception at Saffron Barn and the reason for this is we can’t
say for definite when it might be safe to do so. We have been able to make our offices safe for up to 47
members of staff meaning that we have been able to bring key services back to you.
Our Customer Contact Centre remains open operating its usual hours to answer any queries you may have
via phone or email and our appointment system has been adapted with the necessary safety measures in
place.
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Saffron funding helps keep communities connected during
COVID-19
We have donated £10,000 to Your Own Place
CIC to help with their fundraising campaign in
response to the coronavirus pandemic. The social
enterprise, based in Norwich, provides solutions
to end homelessness. The donation supports their
new campaign ‘Needed Now More Than Ever’
which has been set up to help them continue
to provide valuable support and services to
vulnerable people during this challenging time.
Some of the areas the campaign specifically aims
to do are:
• Tackle isolation through online and virtual
activities to keep people from being alone and
further isolated.
• Provide e-learning by developing e-learning
courses, running webinars and live streaming on
YouTube.
• Develop the skills and confidence of Volunteer
Mentors to help get them online and continue
supporting their mentees – young people in the
community who are alone and under-supported
and need the support.
• Develop new e-learning course for new
volunteers to ensure they are skilled and safe.
The Your Own Place team have identified that
closing is not an option and have pledged to help
where they can. Rebecca White, CEO of Your
Own Place, said: “People are suffering right now

and need the support of people they trust and
community organisations like ours. We want
to support them in a way that works for them,
including to empower people when they feel most
isolated and scared. This donation will literally
keep us open and supporting our community.”
Donation to Norfolk County Council
Saffron’s Community Foundation has also helped
support Norfolk County Council by donating
various items including outdoor sand and water
play sets, badminton sets and board games. They
will be distributed to those in need in the coming
weeks.
Emilie Hildreth, Community Foundation Manager,
said: “Throughout lockdown, Saffron has made
some small one-off donations to Norfolk County
Council in response to the pandemic, in order to
help support people where we can. We know that
it’s been a challenging time for many people since
the outbreak, and we’re really pleased to be able
to help in whatever way we can.”
Both donations are from our Community
Foundation, which was set up in January this year
to create new initiatives and partnership working
with other local organisations such as charities and
local authorities to help tenants lead better lives
and create places people want to live.

‘My Saffron’- New online tenant portal
We are pleased to be in a position to
update you about the online tenant
portal. We anticipate the new portal
‘My Saffron’ will be available for you
to use within the next few weeks.
The new portal will look a little different and
includes some additional benefits. You will still be
able to do the same things you were able to before,
such as pay your rent, and view your balance and
transaction history, but now you can also amend
your personal details when you need to, raise an
enquiry and receive updates over a secure link which
has advantages over sending an email.

How to sign up
The portal is a quick and easy way to find out
important information and carry out tasks relating
to your tenancy.
Whether you are a new or existing user of the
portal, you will need to sign up and create your
online account. Information will be available on our
website about how you can do this. We have also
created a ‘how to guide’ video which will help you
navigate the new site.
We will keep you updated via our website – www.
saffronhousing.co.uk and our Facebook page –
www.facebook.com/saffronhousing when the new
portal is live and available to use.

Your enquiry will be dealt with in the same way
whether you choose to contact us via the portal or
by calling or emailing our Customer Contact Centre.
This is another way to do it so you have more choice. We hope you will like the new-look and extra
benefits it offers. If you have any questions or
You will also be able to access information and
issues with the new portal, please contact us on
resources such as our Tenant Support & Wellbeing
01508 532000 or info@saffronhousing.co.uk
Service.
6 Saffron News

Tenant Support & Wellbeing Service
We understand that we are living in a really
difficult time and there are many challenges
to face on a daily basis. We continue to work
closely with local authorities and other partners
to support our staff, tenants and communities
and keep them safe.
To help our tenants we have introduced a Tenant
Support & Wellbeing Service.
It is a free, independent service, giving
tenants
access to professional and
confidential telephone
24/7
counselling, advice and
support.
The service consists of specialist advisors, there
is no limit on the number of issues you can gain
support on.
The issues and support they can help with include:

Tackling stress & anxiety
Managing depression
Health & Wellbeing advice
Domestic abuse
Sleeping problems
Improving mental health
Managing debt & Budgeting

Beravement & Loss
Relationships
Alcohol & Drug Awareness
Parental Challenges
In the moment counselling
Around the clock support
and much more....

For more information you can visit
Or you can call the Tenant Support
www.tsws-access.co.uk, where you will need
& Wellbeing Service on
to log in with the below details:
0330 094 5593
Username: saffronhousingtrust
Password: tenantsupport
Saffron News 7

Be part of Customer Voice
Saffron are fully committed to involving and engaging
our tenants in all that we do. We are an ‘Overarching
Group’ of volunteer members and we need you!
Our role is to:
• Oversee the involvement of Saffron tenants in
decisions that affect the services they provide
• Review Saffron’s performance and work with us
to make improvements
• Agree the annual Tenant Consultation Plan
• Review tenant facing policies and have input into
service strategies
• Nominate three Non-Executive Directors for the
Board.

Sadly, we were unable to work together
much during this tough time but, at present,
we are in a position where we can meet
virtually or in person socially distanced and
continue to work alongside Saffron to ensure
that tenants’ voices are heard. Saffron is
very keen to listen, and all teams are very
positive about the working relationships we
have and have been communicating where
we can.
We, as a group, are dedicated to help
Saffron make positive change and are here
to help make that possible. We have already
been involved in a lot of work where areas
for continuous improvement have been
identified and change is happening, such as
– the tenant portal, Customer Satisfaction
Project and Community Improvements
Grants.
Customer Voice will continue to work with
Saffron to pinpoint other key areas that need
improving. To do this, we will need your help
through surveys, task and finish groups and,
at times, pop-ups. Task and finish groups are
planned workshops about a specific service
area with set objectives to gain information
from tenants that can be analysed and used
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to help shape future decisions. Pop ups
are also planned, but they are targeting an
area or topic of choice to achieve maximum
interaction to gain information and at times
provide support.
We are very keen to hear your constructive
feedback and will always encourage
honesty and transparency from Saffron. We
will be getting together to look at previous
feedback and complaints and will start to
analyse data by narrowing down the key
areas of concern to see what changes can
be made to make a better process.
Saffron want to listen and do the best they
can for you, so we need your feedback. We
hope you can help us! We will be posting
updates and any offering opportunities
for you to help on Saffron’s website and
Facebook page.
Take care
From
Customer Voice

Experience of this type of role is not necessary.
What we need is your knowledge, feedback and
understanding of the issues affecting you, your
home and your community.
If you can commit to 4 days a year with the option
to take part in other activities, then please contact
our Customer Engagement Team by emailing
getinvolved@saffronhousing.co.uk or call 01508
532032.

You can be the one to make a difference!

Your
Voice
Your Voice is your opportunity
to sign up for more ways to get
involved with Saffron.
When you sign up you will receive
emails about upcoming events such
as task and finish groups, focus groups
and online/telephone surveys. It’s
a great way to have your views and
opinions heard and help shape the
future of Saffron.

Sign up by emailing
getinvolved@saffonhousing.co.uk to
make sure Your Voice is heard!

Read our Annual Review
You may like to read our new Annual Review which has now been published
on our website at www.saffronhousing.co.uk/corporate/finance.
The report provides an overview of our performance and key highlights
about our work in the community, development and finances for the
2019/20 financial year.
It is split into 3 sections:
1. About Us & Governance – this section opens with a statement from
Bob Walder our Chair, lists our Values and Vision and talks about our Board
& Committees. It ends by looking at our approach to managing risk and
providing assurance.
2. Review of the Year – talks through our Highlights, Value for Money,
Health & Safety and performance. It then looks into Our Tenants and
Services, Customer Voice, Income Management and New Vital signs
(demonstrate how well we are doing through set measures).
3. Financial Headlines – the last section details our latest financial
statements.
We will also have a shorter ‘At a Glance’ version to share with you soon, keep an
eye out on our website and Facebook page for more details.
Saffron News 9

Wymondham Community Outreach Project
The multi-award
winning Wymondham
Community Outreach
Project was formed
18 months ago to help
people struggling to put
food on their table. Based in
the Roman Catholic Church in Wymondham, the
non-profit making project is staffed by unpaid
parishioners and members of the community.

drivers take a genuine interest in the well-being
of those who receive deliveries.
“One father told volunteers that his adult
daughter who was shielding, lived on a halffull packet of dry cereal for three days before
discovering our service.

“Thanks to the support of many people and
organisations, our Help Point Foodbank service
remained fully operational during Lockdown,
present to serve the community. Some brave souls
visited us to collect food, but during those dark,
uncertain days a number of vulnerable people were
rendered housebound. The Saffron funded van
allowed us to make contactless, doorstep deliveries.
The van provided a lifeline. And we supplied more
than food: our delivery team always have time for
a socially distanced chat and the sharing of good
cheer. Naveen, David G and their current team of

10
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It’s important to remember:
• Help point is a free service
• Help point foodbank
delivery staff will not
enter your house, ask for
a donation or ask for your
bank or personal details.

“We are a fully-inclusive community initiative. We
are concerned that a growing number of people
in our part of the world find themselves pushed
into the margins of mainstream life and we want to
challenge that. We are here to listen, to help and
support people who are in a difficult place. Said
Project coordinator Arnie McConnell.
“We knew that Saffron’s Community Foundation
donation was significant. It enabled us to purchase
a community van, but who would have predicted
the effects of the spread of Covid-19 on everyday
life?

“I’m so grateful for
everything, I find asking for
help the hardest thing and
your kindness has helped
me overcome that fear.”

“Whilst fear and apprehension cast a long
shadow over the country during Lockdown
there have been many inspiring moments.
“Karen and her team from the Wymondham
Leisure Centre deserve huge plaudits for
running the Foodbank during lockdown.
The staff at the local supermarkets were
magnificent. They maintained regular donations
of food to us. South Norfolk Council and
Wymondham Town Council were also hugely
supportive. Everyone in Wymondham, indeed
Norfolk, should be encouraged by how we
pulled together at a time of crisis to provide
support for those who needed it. We should
all take pride that a caring, compassionate
community is being constructed in our part
of the world. Saffron’s contribution cannot be
underestimated.
“As the possibility of a long, challenging winter
approaches along with the prospect of further
lockdown restrictions, residents experiencing
financial difficulties in and around Wymondham
should be reassured that we are here for them.
The most important message is not to suffer in
silence.”

Community Project Grants up to
£5,000 up for grabs!

At Saffron Housing Trust, we recognise that many
people have creative ideas but may be prevented
from putting them into practice because their
finances don’t allow it.
Our Community Foundation can offer grants for up
to £5,000 to support projects that are aimed at local
community groups and not-for-profit organisations
who deliver local initiatives and are improving
the quality of life and wellbeing of groups and
individuals in our communities throughout Norfolk
and Suffolk.
We are opening our Community Project Grants in
November and our applications will be open until
the closing date on 31st January 2021.
We will support schemes which are helping to make
a real difference to Saffron tenants and the wider
community.
If you think you have a suitable project idea, please
make sure your application meets at least one of
the following:

• Encouraging community engagement and
cohesion
• Promoting and enable training and educationbased activities
• Reducing social isolation in all age groups
• Promoting Saffron’s community rooms
• Increasing engagement in activities with
underrepresented groups
We will prioritise schemes and projects which:
• Make the most of existing provision
• Include those who are hard to reach
• Encourage new participants and address social
isolation
• Address gaps in local provision
• Make the best use of other local services,
partnerships and networks
• Enhance life chances
If you would like to find out more or apply for a
Community Project Grant, please contact us by
Email: communityfoundation@saffronhousing.
co.uk Phone: 01508 532032.
Saffron News
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A day in the life of....

Hannah Beeslee
Development Officer

We took a day out of our usual routine to spend time with Hannah to see what a
typical day is like for her and we asked a few questions along the way.

“It’s a great feeling to
be part of an organisation that
supports our community and
builds quality homes for our
tenants to live in.”

4. What do you do in your role?
I have an extremely varied role, I do anything from:
• Identifying and sourcing land
• Work with partners to design and submit a project
to planning, consisting of affordable housing,
including affordable rented properties and homes
for affordable homeownership such as Shared
Ownership and Shared Equity.
• Manage and monitor development sites
• Liaise with the Housing Team once the new
properties are available to let.
• Liaise with tenants during their first year to rectify
any defects that have been identified.
• Review and evaluate applications for our new
build Shared Ownership properties.
2. Would you recommend an
apprenticeship?

1. How long have you worked for
Saffron?
I started working with Saffron in
September 2013 on their apprenticeship
programme, I then joined them as
an Apprentice Admin Assistant in
July 2014. By September 2015 I had
completed my apprenticeship and I
was offered a fulltime role within the
Development Team.

12
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I would definitely recommend an
apprenticeship, it gives you the
opportunity to gain experience whilst
gaining a qualification. It changed my
attitude to studying, it can be more
motivating and enjoyable to learn on the
job. An apprenticeship for me helped
to grow my confidence, taught me
countless skills and introduced me to a
career I would have never considered
when leaving school.

I am also currently completing a qualification - an
HND in Construction and the Built Environment
(Construction Management). This is allowing
me to grow my understanding and skill set to

accommodate me within my role. I have just
entered my second year of a three year course
and my confidence within my role is already
growing.
5. What does a typical day look like for you?
One day is never the same for me. However, a
typical day can involve communicating with a
landowner, having a meeting with a contractor/
developer to review progress on a site, taking
a site visit to assess the work conducted,
gathering documentation in readiness for
the completion and attending a site to take
handover of new properties. I would also follow
up any defects reported with the contractor to
ensure they have been completed within the
allocated timescale.
6. What do you like the most about your job?
The part I like most about my role is that
I see every aspect of the developments I
lead on from start to finish, from an empty
field through to the build of the properties
completing and handing the keys over to the
new tenants occupying them.
7. Do you think Saffron is a good place to work?
I really enjoy working for Saffron, there is a
great team of people at the organisation who
are always on hand to support one another.
It’s a great feeling to be part of an organisation
that supports our community and builds quality
homes for our tenants to live in.
Look out for the next issue of Saffron News
where we will share a day in the life of
another staff member.

3. How many are in your team?
There are 4 members in the
Development Team, this comprises of
Head of Development, Development
Team Leader and two Development
Officers.
Saffron News
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Independent living for over-55s in Norfolk given the green light as
planning approved
Saffron, in partnership with Norfolk County
Council and NorseCare, are redeveloping the
former Herondale site in Acle and creating 58 new
affordable homes (41 affordable rent and 17 Shared
Ownership) for people over 55.
The plans for the new scheme have now been
approved by Broadland District Council and will
allow elderly residents to live in their own homes,
maintaining greater independence for longer. With
the on-site care and support available, residents
can also have peace of mind that support is close at
hand if needed.

The one and two-bedroom self-contained flats, will
enable residents to retain their independence and
remain active in the community, benefiting from
on-site facilities such as a café and hair salon. It is
anticipated construction will start in Autumn 2020.

Faith Davies, Head of Development at Saffron,
said: “We are committed to providing extra care
facilities to the local communities in which we
operate in line with our specific older people
strategy. Now the planning consent has been
granted, the new scheme will add to our existing
provision in Costessey, Bowthorpe and Diss.

We have achieved a G1/V1 judgement from the
Regulator of Social Housing (RSH), the best rating
possible, demonstrating that we are well-governed
and financially strong. The outcome was officially
announced Friday 17th April 2020 following an
In-Depth Assessment (IDA) of the organisation
between October 2019 and January 2020.

“Creating a sense of space within the scheme
is important to us and we feel its location and
facilities will create greater opportunities for
residents to integrate with the community
reducing social isolation. Saffron are very
grateful for the commitment from our various
stakeholders and consultants for bringing this
development forward with us.”

The positive IDA rating is confirmation of the
regulator’s confidence in our financial plans,
strategy and the way we manages our business.

• Parklands Avenue, Shipdham
8 rented properties
Developer – Wellington
Construction
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The result is a testament to the hard work of our
staff and Board members and means the RSH has
assurance that:
• Our governance arrangements enable us to
adequately control the organisation and to
continue meeting our objectives.
• We have strengthened our risk management
and internal controls framework. The new
leadership team is well-established and a skillsbased Board has been appointed.

Wordsearch

Find all the words from the list below, then return it along with the completed
entry form for a chance to win a £20 Love2Shop voucher.

The development has been supported by Norfolk
County Council and Homes England.
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As part of the project we are going to be teaming
up with Acle St Edmund C of E Primary School to
help name the new facility. The children will be
asked to send in their name entries and drawings
to us and we will pick our top 5.
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It will then be down to you to vote for your
favourite in the next Saffron News and on Social
Media with the winning name announced in the
October Saffron News.

Developments - Where we are building
Keep an eye out on our
‘properties currently available to
rent on Home Options’ page on
our website and make sure you
are registered with the Home
Options scheme via your local
council.
Find out where we are building
across Norfolk and Suffolk:
Breckland

Saffron gains highest possible rating from Regulator

•Hares Green, Watton
8 rented properties
Developer – Abel Homes
South Norfolk
•Ogden Close, Wymondham
2 rented properties
Developer – East Rising
• Park Close, Wymondham
1 rented property
4 Shared Ownership
properties
Developer – LA Construction
• St George’s Park, Loddon
13 rented properties

Halsbury Homes
• The Street, Bunwell
6 rented properties
2 Shared Ownership
properties
Developer – H Smith of
Honingham
East Suffolk
• Woods Meadow, Oulton
Broad
36 rented properties
Developer – Persimmon
Homes

•
•
•
•
•
•
•
•
•
•

AUTUMN
TRICK OR TREAT
HALLOWEEN
SPOOKY
LEAVES
ORANGES
REDS
PUMPKIN
BONFIRE
FIREWORKS

Name: .....................................................................................................
Address: .................................................................................................
.................................................................................................................
Telephone:..............................................................................................
Send your completed entry form to: Communications & Marketing Team, Saffron Housing
Trust, Saffron Barn, Swan Lane, Long Stratton, NR15 2XP
Closing date: Friday 1st January 2021
A big thank you to everyone who entered our wordsearch competition in the
October issue of Saffron News.
Congratulations to Mrs Johnston who was the winner of the Love2Shop
vouchers, we hope you enjoy them.
Saffron News
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Contact Care

Lifeline Alarms

A Contact Care lifeline provides you with help
and reassurance at the touch of a button, 24 hour
monitoring 365 days a year.
Just £3.70 a week with an installation fee of £40
Installed throughout East Anglia

Freephone: 0800 917 4680

Contact us

Saffron Housing Trust, Saffron Barn,
Swan Lane, Long Stratton, NR15 2XP
www.saffronhousing.co.uk

(01508) 532000

info@saffronhousing.co.uk
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Saffron News

Saffron Housing Trust
@saffronhousing

Saffron Housing Trust is a Registered Society and an exempt charity, registered in England by the
Financial Conduct Authority
Register Number 32427R. Regd Office: Saffron Barn, Swan Lane, Long Stratton, Norfolk, NR15 2XP

