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In July we took part in South Norfolk
on show. It was a great family day, jam
packed with entertainment.
We had our stand full of activities,
competitions and of course our brick
laying. Look out for details in the next
issue for next year’s date!

W

elcome to our new look Saffron News. In this issue
we have worked hard to not only bring you more
informative articles but also a more engaging magazine.

I am passionate about the services we provide to you.
Find out more about myself and Bob Walder our new
Chair on pages 4 - 5.

This is my first article for Saffron News since joining in
June, and I am pleased to be able to say that I have
settled in well. Saffron is a good organisation that
provides homes and services for local communities, but
like all organisations there are things that we could do
better, and I am keen to learn from you what you would like
to see. We have been working on a new Corporate
Strategy that will guide our work for the next 3 years and
we really want to put you at the heart of everything we do.
We will be concentrating on building new homes, looking
after our existing homes and modernising our services.

On pages 8-9 we talk through our new Customer
Involvement Structure and Customer Engagement
Strategy, as well as giving you your survey results.

I have a passion for Social Housing and the
difference high quality affordable homes can make to
peoples lives. I am strongly committed to the provision of
housing and support for older and vulnerable adults and

Here at Saffron we take our tenants safety very
seriously and on pages 12-13 we look at Gas Safety.
We have feedback from Gas Safety week and
information regarding Gas Servicing.
And finally, on page 15 we have a competition for you to
take part in for a chance to win a £20 Love2Shop
voucher.

This year saw another Saffron Duck
entered in the Grand Norwich Duck
Race. Saf-Van-Duck raced along side
50 other valient ducks to help raise
money for Break, a Norfolk based
children’s charity, supporting vulnerable
children, young people and families
across East Anglia!

Enjoy the read and I hope you like the new look.

Yvonne Arrowsmith
Chief Executive Officer

Saffron News
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Customers
at the Heart
Saffron News reporter - Amanda Leonard took
time out to interview the new Chair of Saffron - Bob
Walder, and new CEO - Yvonne Arrowsmith. Both
veterans of leading social housing businesses, the
pair are united in their passion for customers, track
record at delivering positive change to the heart of
the communities they serve and straight forward, no
nonsense “doing what they say” approach.
Bob opened up on his first impressions of Saffron
when he joined back in May this year. “I was really
pleased to see that customers were still involved
in the business at Saffron, with customers on
the Board, engagement in groups to improve
performance and a real commitment to positive
involvement in improving both the local area and
services”. When Yvonne joined 3 months ago her
impression was a business that was trying to do the
best in challenging circumstances with a great deal
of leadership change. She has quickly identified
that to improve services for customers, Saffron first
needs to look internally. Yvonne is clear about this
priority - “We need to be more efficient and invest in
systems that improve customer experience”.
Both Bob and Yvonne’s route to social housing
was driven by personal passion. Bob grew up in
a modern council house and saw first hand how
spending money building new homes, investing in

communities and belonging to something more than a
home could make a real difference to society. Yvonne
came to social housing through the NHS, where she
saw first hand the impact that good quality housing
had on health. She is particularly driven by her support
for older or vulnerable customers, and has been a
leading voice in the social housing sector.

were ready for new customers and listening to her
describe her experience tells you all you need to
know about customer centred leadership. “If I see
rubbish piled up and tired paint work, I know that
isn’t somewhere I would be proud to live. So why
would I expect our customers to put up with that?
I want our customers to be proud of their homes
and I want us to feel proud in providing our homes
and services because we know they are a great
standard”.
Bob outlined the priorities for the Board. “Firstly we
have put a strong Board in place to help Saffron
deliver its plans. We are also building confidence
and supporting staff. we’ve also invested in
systems enabling us to deliver the services people
want at a time they want them”.

I asked Bob and Yvonne to tell me what they thought
made a great landlord. Bob explained “Of course
we need to get the basics right, services delivered
efficiently, repairs resolved quickly and making sure
we provide new homes. But what I really want to see
is a positive conversation with our customers. I want
ideas as well as complaints and I want customers
involved in shaping the area where they live”. For
Yvonne it’s all about delivery. Doing what you say
you will and really understanding what the service
is like. Yvonne has spent time out in Saffron’s
neighbourhoods and she has seen first hand what
customers want. She told us about a call she picked
up recently “a call came through to my direct line
instead of the call centre, it was from a customer who
apologised for calling me directly and insisted it must
have been a mistake. The customer had a repair
issue, so I took the details and personally ensured
the problem was resolved. We should all respond to
customers, there isnt anyone in Saffron whose job
isn’t to serve our customers”.
You won’t see any ivory tower management from
Bob or Yvonne and are just as likely to see them
out and about with customers in the local area as
you are sitting in an office. Bob explains “we need
to support young people who are being priced out
of the housing market and we need to provide a
range of accommodation, local jobs and support. Not
everyone will own a house, we need to provide a
range of affordable options to rent or buy, whatever
your age and wherever you live”. Yvonne recently
visited some of Saffron’s empty properties before they

Yvonne outlined the priorities for the team “we
need to step up the pace and do more things
quickly. I don’t want staff to lose time tying up their
shoe laces, I want them to learn to run with them
undone if it means we can get better services to
our customers more quickly to meet their needs.
We have got to improve our digital services and
provide access to customers in a number of
different ways to suit their needs. It’s not all about
what we are doing though, it’s also about how
we are doing it. I want staff to be curious and to
challenge things to make a difference”.

It’s not surprising that both Bob and Yvonne
have played key roles in broader society Yvonne
lights up when she talks about a research project
she led on with Public Health England and the
London School of Economics. “We looked at
how to improve peoples health at home. Housing
providers have more contact with their customers
and can be a vital link to health as well as homes.
We saw conditions prevented, kept stable and
managed to enable people to live full lives,
through being smart and utilising communities and
preventative health”. This is typical of Yvonne’s

passion for improving peoples lives. Bob combines his
passion for walking with his even bigger passion for
ending homelessness. Through his work with Homeless
International he has walked thousand of miles, including
across the Namibia Desert and has regularly slept
out to experience for himself the desperate plight of
homelessness. Closer to home, growing up in a rural
community in the East of England, he understands the
challenges of the area.
We thought it would be good to understand how
customers and staff describe Bob and Yvonne. They
say, Bob is quietly confident, strong and experienced
and really knows how to get the best out of a team and
make everyone successful. Yvonne is open, always
willing to talk to people, honest even when it’s bad news
and will always do what she says she will. Reflecting
on those descriptions, has to be good news for Saffron
and it’s customers.
Ending the interview we thought it might be nice to
understand what makes our two new leaders tick and
what gets them out of bed in the morning. Bob said “For
me its about the people, I have always been surrounded
by great teams and great customers. It is they who
have made me successful. One of my great joys was
delivering two transfers of homes into my business and
getting one of the highest votes in favour ever. That
confidence and belief from our customers makes my
job so rewarding. Yvonne added “I love seeing people
develop and grow, and playing a part in their success,
whether that is coaching, advice or motivation. I get a
buzz from empowering people to go out and do a great
job”. No two days are the same, and that variety keeps
me fired up to keep doing the best for our customers
and staff”.
In typical fashion, Yvonne and Bob are dashing off to
continue to lead Saffron and deliver what they have
promised, but I did ask them what one thing they would
like to pledge to you - their customers.Bob said “we
will work hard to deliver a service you deserve and be
accountable to you”. Yvonne said “we will listen to you
and act to address your concerns”.
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New homes in
Loddon.
We have some homes being built in Loddon. St George’s Park
Development with Halsbury Homes have a total of 202 houses
being built. Saffron will be receiving a total of 66 homes, 56 of
those are rented properties and 10 Shared Equity properties.
The rented properties are a mixture of 2 and 3 bedroom houses
and 1 bedroom flats. In May we received 14 of the rented
properties from Halsbury Homes on this development, with the
remaining 42 properties to be handed over in a number of
phases between January 2019 and January 2020. The Shared
Equity properties available are a mixture of 2 and 3 bedroom
houses and Halsbury Homes have already received a lot of
interest in these.
Mick Loftus, Assitant Director of Development who has been
heavily involved in the development added: “We
have already received a number of homes
from Halsbury Homes, these being a mix
of 2 & 3 bed houses and 1 bed flats. The
homes have all been to a great standard
and are a welcoming addition to Saffron
rented properties. We will be receiving
a further 42 rented properties from Halsbury Homes over the
1
next 18 months. Halsbury Homes have been great to work
with and are passionate about their product. Halsbury Homes
Bedroom
have met completion dates and have been very accommodating
Flats
when adjustments to the specification have been required. Saffron
and Halsbury Homes are also working together on the delivery of 10 Shared Equity
properties on this development, Halsbury have received a lot of interest already in these
properties and are currently progressing the sales. Saffron look forward to working with Halsbury
Homes on this project and enhancing our relationship on future
projects.”

66
Homes

2-3
Bedroom
Houses

Stephanie Jeans from Halsbury Homes added: “our joint
desire to deliver the highest quality of housing to suit all
tastes and budgets without compromising on flexibility
of living space and visual curb side appeal has allowed
Halsbury to seamlessly deliver new homes to Saffron’s
residents at the unique and authentic development of St
George’s Park.”

Over the next year we are developing more homes across
Norfolk including Framlingham, Little Plumstead, Swaffham,
Gekldeston, Acle, Aylsham, Shipdham, Wymondham, Diss and
Hethersett.
For more infomation on the these homes please visit the Home
Options page on the South Norfolk Council here
www.snhomeoptions.org.uk/ or call the team on (01508)
533633.
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56
Rented

10
Shared
Equity

If you would like more information regarding the
Shared Equity Properties then please contact Halsbury
Homes on (01508) 521556
Look out for more Development news in the next
Saffron news.

It’s Exciting Times at Crocus
Crocus is a subsidiary of the Saffron Housing Group
where we build homes for the private market along with
Affordable Homes.
At our current site at Acle in Norfolk we have just put
together a 4 Bedroom Show Home as we are quickly
running out of completed properties which haven’t
already sold, to show prospective buyers around!
Aside from promoting our exciting designs and
standards of finish, it’s a lovely, relaxed space to hold
meetings with prospective buyers and partners who we
work with too. We even held the Crocus Board meeting
there last month and received some great feedback.

“We are a family living at Springfield in Acle. We
honestly cant thank you enough for such a beautiful
house. The design is fantastic, it’s so spacious and
light. We absolutely love it here and would like to
thank all at Crocus and those who worked with them
to build our home”.
So, now we are onto the final phase of build at the
Springfield Grange site with 17 more homes to complete
into next year.
If you have a look on our website http://www.crocush-

omes.co.uk/, Plots 16-19 and 20-32 are those
to be completed next. The great weather we
have had, has really helped in progressing
these.
It’s really going to be exciting seeing these
begin to become Homes, and then we move
onto our new site at Reedham Road in Acle,
just by the train station.
All homes are available to buy through the
governments Help to Buy Scheme- which you
can find more about here
www.helptobuy.gov.uk/
If you are interested in finding out more please
contact us on info@crocushomes.co.uk or
(01508) 500499
Saffron News
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A new Customer Involvement Structure and Customer
Engagement Strategy
As many of our readers will know we currently
work with the Customer Advisory Panel (CAP)
regarding activities to engage with customers.
You may also be aware of a Facebook Group
for Tenants’ called Saffron Tenants Action
Group (STAG). We are pleased to announce
we have been working with our customers
who are members of CAP and STAG to form
a new customer engagement structure.
There will be a new CAP ‘Overarching Group’
which will consist of 8 members plus an
Independent Chair. Meeting quarterly they
will oversee all formal resident involvement
activities. Through these activities and by
reviewing our performance they will agree an
annual consultation plan for the coming year.
They will review customer facing policies and
input into service strategies. CAP will continue
to select their own members and to also
nominate 3 of Saffron’s Board of 12
Non-Executive directors.
The New Structure will be:

through to Twitter, text messaging and online
surveys. Chat Group enables customers who sign
up to participate in areas they wish, to through
surveys and feedback.
Task and Finish Groups: will consist of a number
of customers who are interested in a certain service
area who will carry out a review of that service and
make recommendations to Saffron. These groups
will look at one issue, meeting 3 to 4 times before
handing over their results and recommendations to
the Board. CAP will monitor the implementation of
the recommendations.
One of the first key pieces of work to be carried
out by the new group is our new Customer
Engagement Strategy. This will compliment
the ideas that are coming through the recent
Social Housing Green Paper which will focus on
empowering customers and ensuring that their
voices are heard so that landlords are held to
account. It also focuses on ensuring that homes
are safe and decent giving our customers more
information about building safety and giving
customers a voice over this.
Once the new structure is in place, we hope you
will soon see the benefits and improvements in
the services you receive from Saffron. Look for an
update in the next Saffron News on how we are
progressing with the new structure.

We ask customers to rate their satisfaction after receiving some
services, for example how we carried out your repairs, about our
new homes and improvement works etc. What is the best way
for you to tell us how satisfied you are with a service you have
received? Please tick all that apply.
Telephone survey

18.08%

Text survey

21.17%

Poll on Facebook

7.49%

Email survey

36.16%

Survey cards sent out in the post

59.77%

Other (please specify):

1.14%

What is the best way we can communicate with you
to tell you about opportunities to give us your views?
This would be about various services and matters
that could affect you and/or your home.
A Text to your mobile phone

30.52%

A letter sent to you

64.55%

By email

38.79%

Telephone

26.87%

Facebook - polls and discussions

9.38%

Face to face - attending focus groups
Other (please specify)

6.68%
0.79%

We are offering a variety of ways in which you may wish to be
involved. Please tell us how you would like to have your say?
You can tick all that apply.
Take part in a group or project that looks at services,
or put on events, in the community (Groups would
usually meet three times)

15.54%

Take a pol on the tenants' Facebook group

14.29%

Fill out a survey via online or by post

If you want to find out more you can
contact our Customer Involvement
Team on (01508) 532032 or email
getinvolved@saffronhousing.co.uk

74.46%

On Saffron's Facebook page

10.54%

Via text message
Via email

36.96%

Repairs and general property maintenance
73.97%

Anti-social behaviour

58.68%

Estate management
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Would you like more information about the ways
in which customers will be able to get involved?
No thanks

Yes please

5.68%

42.06%

22.08%

Specialist/Supported Housing

57.94%

18.61%

New Homes (development)

20.19%

Your Neighbourhood and community
Other (please specify):

By entering the survey we also gave
you all a chance to be entered into a
prize draw to win a £20 Love2Shop
voucher. We are pleased to
congratulate:
Mr Taylor from Surlingham, Mrs Elwin
from Seething, Mrs Royall from
Wymondham, Miss Morton from
Hingham & Miss Ingham from Pulham
Market
We hope you enjoy your prize!

51.89%

Sheltered Housing

Social media: allows us to support our
customers and understand their views
through another forum from Facebook

If you answered “Yes” to the below
question ‘Would you like more
information about the ways in which
customers will be able to get involved?’
then we will be contacting you to give
you more ways in which you can get
involved.

92.59%

Property improvements

Leasehold

We would like to start by saying a
massive thank you to everyone who
took part in the recent resident
engagement questionnaire. On the left
hand side and along the bottom of this
article you can find the results from
each question that was asked in the
survey. We had a really good response
with the results allowing us to pave the
way in which we work and
communicate with our tenants.

If you would like to find out more about
the results call our Customer
Involvement Team on (01508) 532032
or email
getinvolved@saffronhousing.co.uk

21.61%

What service areas are important to you? Please tick all
that apply

Pop Ups and TQT (Tenants Question
Time): these are opportunities for us to meet
our customers and gain an understanding of
their views on the services we provide, or to
give customers advice and support.

Customer
Involvement
Survey Results

55.99%
4.89%

Saffron News
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Universal Credit is a benefit that you
can claim to help with your living
costs. If you are of working age and
claiming one of the following benefits;
Housing Benefit, Employment Support
Allowance, Job seekers Allowance,
or Tax Credits and incur a significant
change in circumstances, you may be
asked to apply for Universal Credit.
If your local job centre is in a ‘full
service’ area this could mean you are
applicable for Universal Credit. To
check whether you are able to apply in
your area please use this link; https://
www.universal-credit.service.gov.uk/
postcode-checker to make a claim for
Universal Credit use this link; https://
www.gov.uk/apply-universal-credit
You can make a claim online using
your smartphone, tablet or other
internet enabled device. You will need
to have bank account and email
address.
Once you have completed an online
application you will be given an
appointment to attend your local job
centre to verify your information and
sign a claimant commitment. You will
be able to manage your account
online. You will receive your payments
monthly and you will be responsible
for paying your rent and other bills.
Saffron has two Universal Credit
Officers in post to help you make a
claim or provide you with additional
support.
Saffron has two Universal Credit
Officers in post to help you make a
claim or provide you with
additional support. To contact our
Universal Credit Officers; Alice Harvey
& Diane Marshall please call (01508)
535619 or (01508) 532025.

A flexible way to move

ue

D
Rent
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Saffron uses the rent you pay to repair and improve your
homes, buy and build new affordable housing and to pay
for the team at Saffron that makes these things happen.
Did you know for a 2 bed house it costs approximately
£1400 to provide new double glazing, £1000 for new
front and back doors and £2500 for a new gas heating
system.
The Welfare Reform and Work Act 2016 required Social
Housing providers, like Saffron, to reduce the amount of
rent we charge you by 1% a year in the 4 years
following 2016. This means we have less money to
provide services to you. It is more important than ever
that Saffron works smarter to continue to provide
services and that our customers do their bit to help
us. You can do this by paying your rent on time and by
paying any rent arrears that you owe us. If you need to
make claims for Housing Benefit or Universal Credit this
needs to be as soon as your situation requires it.
Housing Benefit and Universal Credit will only consider
back dates of up to 4 weeks on new claims.
There are several ways to pay your rent:
• Online through the Saffron website at
http://www.saffronhousing.co.uk/residents/make-a-payment/
• Standing order or Direct Debit
• Over the telephone by quoting your debit /credit card
details call (01508) 532000 option 1
• At any post office with your Saffron payment card
• By post (cheques only please) posted to our office
Saffron Barn, Long Stratton, NR15 2XP
• At our office at Saffron Barn, Long Stratton. NR15 2XP
To speak to us about methods of payment please call us
on (01508) 532000 option 3.

Are you a current Saffron tenant looking to
move? If so, have you considered exchanging
your property with another social housing
tenant? A mutual exchange is when two or more
social tenants agree to swap properties with each
other. A mutual exchange can take place between
tenants of the same or different
landlords living anywhere in the UK.
The benefits of exchanging:
• It provides a broad range of choices
regarding the size, type and location of your
home.
• It gives you the opportunity to find a home that is
suitable for the needs of you and your family.
• An alternative option to moving via the Local
Authority Housing register.
How does a mutual exchange work:
• Firstly, you will need to find another tenant to
swap with. You can do this by registering at
www.houseexchange.org.uk House Exchange is
an online tool that can help you find
someone to swap homes with by the process of
mutual exchange.
• Once you have found someone to
exchange with both households will need to
complete an application form which can be
downloaded from our website:
www.saffronhousing.co.uk and returned to

Rent
Arrears
Advice
If you find yourself
in rent arrears it is really important
that you contact Saffron straight
away so that we can make an
affordable arrangement with to pay
the arrears back. If you are
struggling with your finances and
would like some help, we can refer
you for independent advice. Please
call us on (01508) 532000 option 3
for more information.
Unfortunately, in some cases
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Saffron
• Once the application forms have been
received, Saffron has 42 days to make a
decision on whether to approve or refuse the
exchange. Examples of when we may refuse
an exchange are where a tenant has been
served with a Notice of Seeking Possession
or the property is too large for the households
needs.
• An Inspector will visit to ensure the property
is in a reasonable condition and advise if there
are works to be completed. Relevant gas, oil
and electric checks will also need to take place
before the exchange happens.
• Once permission has been granted by all
Landlords you will need to complete a Deed of
Assignment to legally exchange your tenancy.

For more information please visit our
website
www.saffronhousing.co.uk or call us on
(01508) 532000

Saffron have no alternative but
to take legal action through the
County Court. We are currently
managing in the region of 180
accounts where a suspended
possession order has been
granted. The vast majority of
these cases will make payments
in line with the order and no
further action will be required.
However, once a possession
order has been granted, if rent
remains unpaid and arrears
continue to increase, an eviction
application is made as a last
resort. In 2017 / 18 Saffron
carried out 10 evictions due to
non-payment of rent.

An eviction means the loss of
permanent accommodation
for our customer, possible
involvement of Children
Services and possible
inability for the customer
to be able to access Social
Housing through their Local
Authority.
For Saffron it means loss of
money due to the rent owed,
cost of repairs to bring the
property back to a lettable
standard and finally loss of
rent until the property is
re-let. All factors that affect
our ability to provide services
to you.
Saffron News 11

Gas Servicing

Gas

Saffron takes very seriously its obligation to service all gas
installations in the properties we own to ensure that you, our
tenants, are kept safe at all times. It is a requirement that we do
this and we must be able to evidence this to our Regulator. As
a Saffron tenant we need your support to ensure that we can
comply with this and ensure that your home is safe not only for
you and your family but for those other properties around you.
Sometimes we have difficulty in gaining access to
carry out this work and we have to take legal action.
We would remind you that your tenancy agreement states that
you must allow access for the purpose of carrying out
regular safety and service checks. You should co-operate fully
to enable this work to be done by allowing our heating engineers
access to your home on the offered/agreed appointment time
and date. It is also your responsibility to make sure enough
electricity and gas is available on the meters at the time of the
service to be carried out.
We will contact you 8 weeks before the date your annual safety
inspection is due. This letter will offer you an appointment time
and date. If this date is not convenient, you can contact us to
rearrange it.
If we are unable to carry out the heating service after 3 attempts
we will have no choice but to seek to obtain a court injunction
to gain access to carry out the safety inspection. You will be
charged any associated costs relating to this action with the
current cost of a court injunction being £308.00 which is charged
back to you. In most cases this is a waste not only of time but
money to you our tenants.
Last year a total number of 38 Gas Injunctions were granted at
the cost of £11,704. We would ask you not to ignore the contacts
we make with you and to work with us to grant access to your
home for this annual service.

Saffron Housing Trust have employed Morgan Lambert
as 3rd party auditor to carry out safety heating
inspections on our properties to check that the work we
are carrying out is compliant and to standard.
If you have been selected for this audit process Morgan
Lambert will contact you directly to arrange an
appointment for this to be done. Morgan Lambert engineers will all have their own ID cards so
please make sure you ask for this when they are calling.
During their August monthly report, Saffron were ranked no 1 out of 128 contractors which is an
excellent result. Thank you to the Gas Team for all their constant hard work.
Any problems regarding this please call us on (01508) 532000.
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GASWAY

Safety

Information

We have

3303
From July 2017
to July 2018 we
have carried out
Know
the

6

are the only
contractor we
use for servicing
and breakdowns

gas properties
to service

910

emergency
call outs

signs of Carbon Headaches Breathlessness
Nausea
Monoxide (CO) Dizziness
Loss of
poisoning.
Collapse
consciousness

Fit an audible
carbon monoxide
alarm. 		

This will alert you if
there is carbon
monoxide in your home.

Lazy yellow flames, black marks or stains on
or around your appliance can be a warning
sign that it is not working correctly
We take the safety of our customers very
seriously. All of our engineers are trained
to the highest Gas Safe standards.

GAS
SAFETY
WEEK
17th - 23rd September was eighth annual Gas Safety Week. We took part in Gas Safety Week aiming to
raise awareness of how important it is to stay gas safe. We shared facts, top
tips and videos online via our Facebook, Twitter and Website. Our videos
can still be found in the news section on our Website. Please see below for
the great response and interaction we had.
Reached
38
2,411 on
likes on
4,004
Facebook
Twitter &
impressions
Facebook
on Twitter
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Davy Place in bloom!

The gardening club has been up and
running for 8 years. Residents give up their
spare time and come together to plant the
tubs and boarders surrounding Davy Place.
A weekly rota is set up with all members
taking it in turns to water, deadhead and
prune the flowers and scrubs. Back in June
they took part in Loddon’s Open Gardens
welcoming members of the public to come
and admire there handy work.
Janet Rackham added, ‘Being part of the
gardening club has given me
structure to my days and it’s a nice way
of everyone getting together. We are very
grateful for the grant that Saffron gives to
us, it helps us buy what we need each
season for planting.’
The club will meet again in early October to
clear all the summer flowers,
replacing them with various bulbs ready for
the spring. Davy Place is one of our
Housing with Support Schemes located in
Loddon.

Fire Safety information
for tenants and residents
Saffron carry out regular testing of any
smoke detection, smoke vents, alarm
systems, and emergency lighting where
they are fitted in the communal areas of flat
blocks. We also carry out regular fire risk
assessments on our flat blocks and carry out
actions and recommendations off the back of
these.
Things that you can do to help maintain fire
safety are listed below:
•

•

All Saffron properties should be fitted with
adequate smoke detection, this should
be tested on a regular basis to confirm
it’s working. It is your responsibility to test
the smoke detection in your property, we
recommend that you test this weekly.
Please do not store items in electrical
meter cupboards or service risers if
you live in a flat block. Where there are
garages and sheds, please be mindful
of what is stored in these. Items such
as flammable liquids and car batteries
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•

•

•

•

•

should be avoided.
In cases where there are communal doors,
please keep these closed, and if possible
locked to help reduce the risk of arson and the
spread of fire.
Smoking is not allowed in communal areas
of flat blocks. Where smoking can take place,
please be careful to extinguish it fully and in
a suitable location. Please do not place them
straight into a bin or onto dry grass.
All escape routes and communal areas should
be kept clear so there are no combustibles or
trip hazards.
Your bins should be stored away from the
building or in a bin store if provided, please
do not keep bins in stairwells or along escape
routes.
Where there are cases of items being stored
in stairwells, littering and fly tipping, please
report it to ourselves by either calling saffron
on: (01508) 532000 or you can email us at:
asbreport@saffronhousing.co.uk

Should you have any
questions or concerns
please call us on
(01508) 532000.

Wordsearch
Find all 10 words from the list below, then return it along with the
completed entry form for a chance to win £20 Love2Shop voucher.
L
L
U
T
C
K
C
O
K
L
R
C
G
M
F

F
L
H
M
N
S
O
N
I
K
P
M
U
P
N

J
A
A
K
Q
E
P
G
S
K
K
S
G
B
E

N
E
W
S
S
P
O
A
I
J
I
O
W
V
I

T
H
G
R
V
U
M
O
C
X
G
V
G
G
O

S A
B N
V J
R N
J E
S E
X W
N O
L L
S L
N A
U H
B O
W Z
V S

F
L
F
E
P
M
A
D
Q
S
K
J
X
G
Y

F
S
I
F
Z
O
H
B
X
Y
E
L
J
N
J

R
F
R
V
I
H
M
L
I
R
F
H
V
I
Q

O N
P Y
E W
U K
X N
O M
X D
W F
I B
Q C
R J
T L
C S
S U
Y K

S
U
O
X
D
A
N
V
I
E
H
F
O
O
X

U N
D S
R K
F L
M B
O U
C F
T D
S U
U R
R I
T K
B W
H S
A O

•
•
•
•
•
•
•
•
•
•

SAFFRON
HOUSING
TRUST
PUMPKIN
HALLOWEEN
FIREWORK
CAP
NEWS
HOMES
BONFIRE

Name: .....................................................................................................
Address: .................................................................................................
.................................................................................................................
Telephone:..............................................................................................
Send your completed entry form to: Communications & Marketing Team,
Saffron Housing Trust, Saffron Barn, Swan Lane, Long Stratton, NR15 2XP
Closing date: Monday 31st December 2018

Christmas Office Hours
Saffron offices will be closed from 12.30pm on Monday 24th December 2018
and re-open at 8.45am on Wednesday 2nd January 2019.
If you need emergency repairs during this period please call
(01508) 532000.
Have a Happy Christmas!
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Easy ways to pay coming soon!

Very soon we will be launching additional ways in which you can pay your rent and you will be sent a new
payment card which will enable you to pay in a convenient way and at a time to suit you. Your payment
card contains a unique identification number linked to your account. The card itself has no value and
payments made with the payment card are automatically applied to the account to which it relates.
Your new card will be sent to you very soon, below are ways in which you will be able to pay your rent once
you have received it.

VISIT www.saffronhousing.co.uk

DIAL 01508 532000

You are required to register online before making
your first payment. When you come to make your
payment, have your payment card handy with your
debit or credit card. Available 24/7.

Have your
payment card and a
pen handy with your
debit or
credit card,
available 24/7. Each time you use
this automated service you will be
given an
authorisation code as proof of
payment, which you should note
for safe keeping.

USE THE ALLPAY PAYMENT APP
Debit or credit card payments can be made at your
convenience 24 hours a day 7 days a week through the allpay
Payment App, available to download for free for Apple,
Android and Windows smartphones: Visit www.allpay.net/app
for more information.

SET UP A DIRECT DEBIT

SEND A TEXT MESSAGE

Paying your account by Direct Debit offers a hassle-free
solution to those who worry about paying their bills on
time. You will need to have a bank or building society
current account before you can set up this facility.
A Direct Debit is an instruction from a customer to a
bank or building society authorising an organisation to
collect amounts directly from their account, as long as the customer
has been given advance notification of the collection amounts and
dates. Every Direct Debit is protected by three main safeguards; an
immediate money back guarantee from the bank or building society if
an error is made, advance notification if the date or the amount of the
Direct Debit changes and ultimately, the right to cancel your Direct
Debit at any time.

Use your payment
card and debit or
credit card to
register at www.allpayments.net/textpay.
Text ‘pay’ plus the text code you
set up during
registration along with the
amount you want to pay and your
password (the last four
digits of your debit or credit card)
to 81025. Available 24/7.

Alternatively, you can use your payment card or barcoded bill to pay at any outlet displaying one of the
following signs:
Pay by cash at any store
Pay at any Post Office® with cash,
displaying the PayPoint logo
cheque or debit card

Contact us

Saffron Housing Trust, Saffron Barn,
Swan Lane, Long Stratton, NR15 2XP
www.saffronhousing.co.uk

(01508) 532000

info@saffronhousing.co.uk
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Saffron Housing Trust

@saffronhousing

Saffron Housing Trust is a Registered Society and an exempt charity, registered in England by the
Financial Conduct Authority
Register Number 32427R. Regd Office: Saffron Barn, Swan Lane, Long Stratton, Norfolk, NR15 2XP

