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Making a Difference
Here at Saffron, we are proud of our local heritage and focus. We
know that supporting local businesses, developing new properties
that help families stay together in the communities that they have
grown up in really matter to all of us. Saffron strives to maintain good
quality homes as well as providing services and activities that keep
our area vibrant and desirable.
In this edition you will hear all about our latest development of new
homes at Dickleburgh, where we celebrated with local residents and
Cllr Yvonne Bendle, South Norfolk Council Cabinet member for
Housing. When we build new homes like the ones at Dickleburgh we work hard to make sure that the
benefits are seen in our local area. For example on this development we used small local contractors to
help us build the homes and all of the new residents came from the local area. Of course once our
residents are in their new homes we also want to ensure that they are well maintained and energy
efficient, saving money on household bills. One new resident in Dickleburgh commented that "I don't
have to worry about heating oil, my home is well insulated and keeps the heat in beautifully".
Over the past three years Saffron have provided over 700 new homes
and maintained over 6000 homes, including the investment that we
talked about in our October issue regarding aids and adaptations.
Our focus on local communities has also seen the Digital Buddies
project in our sheltered schemes. Young volunteers have supported
tenants to gain digital skills, providing support on a one to one basis.
They help tenants with how to use their laptops, tablets, computers
and smart phones as well as creating an email account and much
more. Marie Hewett who attended the sessions said “Being part of this project has made me learn things
I thought I never would, my sincere thanks to all youngsters for their patience”. As well as supporting our
tenants to gain digital skills, the project has helped break down barriers between young and older people
and reduced tenants’ feelings of loneliness and social isolation. The project is delivered in partnership
with Pop Up Enterprises CIC & MTM Youth Services, CIC with funding from Norfolk Community
Foundation.
Towards the end of last year we were very proud to host an event for
the whole of the East of England, including councils and housing
associations on behalf of the Housing Minister. Around 20 of our
residents had the opportunity to hear directly from the Minister and tell
him what is important to residents in our area. This feedback has
been taken back to Government and will help shape a new Green
Paper on housing. The Green Paper is a document that outlines what
the Government think needs to happen in housing. This was a really
important meeting as it has made sure that residents voices in our
region were heard as the priorities for housing are decided. Thank you
to all those residents who travelled to Newmarket to fly the Saffron flag for all of our residents.

Milestones celebrated at Barley Court
Sunday 18th February was a very special day this
year as Joyce, who lives in Barley Court,
celebrated her 100th birthday. She celebrated with
friends and family whilst enjoying fish and chips.
The following Monday we popped in to see Joyce
to wish her a very Happy Birthday and were over
whelmed with the amount of cards she received
including one from the Queen.

Barley court celebrated their 25th anniversary in March with an
afternoon tea, prosecco and live music. It was great to see so many faces.
Barley Court officially opened in 1993 and is a housing with care scheme
consisting of 60 flats in Costessey where care and support is provided to the
tenants. We visited Val who has been there for 5 years and expressed how
happy she is at Barley Court, “Housing with care still gives me my
independence but I have the comfort of knowing that when I do need help it
is there for me, as and when I need it. I can’t fault it here at Barley Court, I
have an amazing view and peace of mind, this is my home for life.”
If you are interested in finding out more about Barley Court, for a family member or someone you may
know, then please give our Specialist Housing Team a call on 01508 532056.

Dickleburgh opening
Saffron Housing Trust boosts supply of Local Homes.
We have recently celebrated with local residents the opening of 15 new affordable homes in
Dickleburgh. The development was designed and built with local housing need in mind, with all 15
residents coming from the local area. Local contractors were
used on the development, adding a valuable boost to the local
economy.
The homes offer high quality energy performance and have
proved popular with their new residents, one resident said “I
don't have to worry about heating oil, my home is well
insulated and keeps the heat in beautifully”
Andy Radford - Chair of Saffron Housing added "We are
delighted to celebrate the completion of these much needed
local homes. It is a key priority for us to ensure that local people
can afford to stay in the communities where they are from. We
take great pride in the part that we play in making that a reality"
Yvonne Bendle, South Norfolk Council Cabinet Member for
Housing, Leisure, Wellbeing and Early Intervention attended the
opening and said "Our record in delivering affordable homes and
preventing homelessness is second to none and something that we
take great pride in. Every affordable home built is an opportunity for
someone to have their own home and a chance for
independence"

New-U is a unique shop operating on the basis of donate, swap or loan with no cash transactions.
Customers will be able to bring items of clothing and accessories they no longer want and swap for
vouchers to spend in the store.
New-U also runs a loan scheme providing ‘smart’ clothes that young adults can borrow for job interviews
or similar occasions. The other purpose of the shop is to give young people the skills and confidence to
progress into employment by offering retail work experience
placements in a supportive environment.
How the system works:

1

Bring in your unloved clothes

2
3

Swap them for points

4

Leave as a new-u

Spend your points in store

Based on the second floor of Castle Mall, Norwich.

New-U is a swap shop set up in partnership between Talent
Match New Anglia and Open Youth Trust. Funded through The
Big Lottery Fund.

Website: https://opennorwich.org.uk/new-u-shop/ Facebook: newuswapshop Instagram: new_u_shop

What happens when Anti-Social Behaviour is reported?
When we receive reports of Anti-Social Behaviour by our tenants, we always try all possible ways of
resolving the issue without the need for legal action. This is always the preferred option for all
concerned. However, there are occasions where legal action is the only route available. Recently we
have had several successful remedies through the courts:



In February we evicted a Starter Tenant who had caused substantial damage to her flat and was
responsible for serious anti-social behaviour over a number of months. This behaviour had
caused distress to a large number of the residents in the local community, and eviction was sadly
the only outcome which could ensure that the other residents could live peacefully in their homes.



In the same month we went to Court with another tenant who had lived in the property for a
number of years and who had been convicted for a number of offences involving the supply of
drugs from the property. After the initial visit to Court, this tenant terminated her tenancy and left
of her own accord after being advised by a Solicitor that she had little chance of winning at Court
against Saffron, due to the evidence being very strong.



Legal action does not always need to result in tenants being evicted from their homes. In the last
two months Saffron has obtained two injunctions from the Court to prevent tenants from causing
anti-social behaviour to their neighbours:
One injunction was obtained advising a tenant that she has to clean up and de-clutter her
property, and rehome a large number of animals which she inappropriately kept in the
house.
Another injunction which Saffron obtained was to order a tenant to stop feeding the birds in
his garden and in the communal areas, as his behaviour by throwing out food was
responsible for causing a massive rat infestation in the area which has been recorded as
one of the worst infestations ever recorded by South Norfolk Council.

Partnership Working at its Best
The week before Christmas Chelsea needed to leave her property in a hurry as the result of a chip pan
fire. She left her property with her two boys aged 1 & 2 and nothing else. When asked if she had
contents insurance she said, “I didn’t think I had anything of value until I had nothing. I was really
surprised how many people were there to help and so shocked how quickly my housing officer Debs
and everyone pulled together.”
Thanks to so many other organisations:

Saffron Housing Trust were able to move Chelsea into an empty property, luckily the
previous tenant had left good quality carpet throughout and a washing machine.

Early Help Hub at South Norfolk Council were able to pay for heating oil, cot and cot-bed
along with two high chairs.

Children’s Centre’s in Norwich and Long Stratton supplied bedding, towels, clothes, and
new toys which were able to be wrapped as Christmas presents.

Baby Bank supplied clothes for the boys, changing mat and baby towels.

Emmaus Charity shop in Ditchingham were able to
supply furniture, crockery, kitchen utensils and saucepans.
They tried to think of everything including a clock complete
with a battery which Saffrons’ Craftworker put up after he had
fitted the new bath panel.

Waveney and Norwich Foodbank were able to provide
food for a couple of weeks, which in turn provide money to
buy condiments, cleaning products etc.

Family have supplied items of furniture, lamps and tea
towels to make the house a home. They also “clubbed
together” to buy a fridge freezer and give money to buy
duvets for beds and other items.

TENEC Trust supplied Chelsea with a cooker to make
sure she is able to cook for her and her boys.

Broadland Design Awards – Certificate of Merit
Broadland District Council has a biennial Design Award, which recognises those new developments that
are considered to be of high design value. The criteria for the awards are for schemes to have made a
positive contribution to their locality and have made an exceptional effort to raise design standards in the
Broadland area.
The scheme on The Common in Freethorpe was
nominated by planning officers at Broadland District
Council, as a scheme that related well to its context
through its architectural detailing, with the use of
decorative bargeboards to the eaves and porches,
reflecting the Almshouses and other historic properties
in the village. The Design Panel were impressed with
the design of the properties and also the standard of
the much-needed housing provided and awarded the
scheme a certificate of merit.
The land came to Saffron with their working
partnership with Wellington Construction Ltd. in 2014.
This was for 8 affordable rented dwellings and (outline
planning permission for 3 market dwellings – not part of Saffron build). The acquisition was based on the
landowner being granted planning permission for 3Nr open market plots in exchange for the affordable
housing provision provided on the rest of the site.
The development is located on the western fringe of the village and was identified as a Rural Exception
site (where it is encouraged in order to satisfy local housing need demand) with it being supported by
Broadland District Council Planning and Housing Services as there was a need for affordable housing in
the village. All 8 dwellings are to be held in perpetuity to satisfy local need requirements (tenants who
have a strong connection to the parish with a cascade in place to keep tenants local).
The design of the properties very much based on the Walpole Family who have a number of influences
throughout the village and this can be seen in the quoining & barge board detail. The external materials
are sympathetic to the surroundings and materials used throughout the village. The scheme also assisted
in a means to widen the carriageway at the front of the site, which, during harvest periods was a
well-used route for heavy farming machinery causing issues in vehicles passing.
The development is broken down into two 1 bed houses, three 2 bed houses, one 3 bed house and two 1
bed bungalows (with level access showers). The development started on the 23rd December 2015 and
was completed on 7th November 2016.

Do you have a spare room to rent?
Help someone looking for accommodation
We have an experienced team who can help you as a landlord to offer an
affordable room in your home. We provide free advice and support to landlords, working closely with you
to match the right lodger to your spare room.

Please call Solo Housing on: 01379 640250
If you have a lodger please remember to notify your housing officer and your local authority/DWP if you
are receipt of benefits.

Utilities Roadshow
In March, together with our Customer Advisory Panel (CAP) we
worked with Community Action Norfolk, who in partnership with the
Big Energy Saving Network, to hold a series of ‘Utilities Roadshows’.
We asked tenants to bring along a utility bills and we would see how
much they could save.
The sessions were a great success and we were able to have a
possible save of £6416 over 40 households! That’s an average of
£160 per household.
“We’re keen to encourage everyone to look at their energy bills and
see if they can save money” said Jon Clemo, Community Action
Norfolk’s chief executive. “It’s easy to do, there’s no catch and it can
save unnecessary expense, sometimes into 100s of pounds per
household. And we’re especially pleased to be working with Saffron
Housing who take such a genuine interest in the wellbeing of their
residents.”
If you would like to get some information on saving on your utility bills
then please visit our website where you will find a great Energy Best
Deal booklet which is full of useful tips and information
www.saffronhousing.co.uk/news/utilities-roadshow-savings/

Summer dates
Sunday 1st July - South Norfolk on Show
South Norfolk on Show is back so look out for us on the day with
lots of free games and competitions to enter, a great day out for the
whole family.
Held at the South Norfolk offices.
Sunday 26th August - The Grand Norwich Duck Race
It’s that time of year again where we prepare to take part in The
Grand Norwich Duck Race in support of Break, a Norfolk based
children’s charity supporting vulnerable children, young people and
families across East Anglia!
Meet this year’s Saffron duck alongside Quacky Racer who was
last years contender. Follow our Facebook and Twitter to see this
years duck transformation.

Saffron’s Customer Contact Team – an update
Our Customer Contact Team was set up in January 2017 to
provide a single point of contact service, to resolve the majority
of enquiries “first time”. The purpose is to consistently and
reliably meet the needs of our customers, and to free up our
specialist staff to focus on the most complex issues.
It was a very busy first year – the Customer Contact Team
answered 60,000 phone calls, replied to 8,000 emails, and
welcomed 3,000 visitors at our Long Stratton office reception. On
average we received around one contact per household per
month. Approximately 40% of the contacts related to property repairs, 20% regarding rent payments with
the remainder relating to housing, tenancy and general enquiries.
There are 14 staff in our Customer Contact Team, the majority are Customer Contact Advisors as well
as Repairs Schedulers and Management. The advisors deal with a huge variety of enquires from reports
of dripping taps to letting queries and everything in between. Basic training for a new advisor takes six eight weeks, and then up to six months to get proficient.
While we strive to give you the best service that we can, we know at times there can be long waits to get
through to us on the phone. We have made changes that have improved the situation but we still have
very busy periods - if you would rather not wait on the line just pick our automatic call-back option. This
will ensure we return your call, usually within 20 minutes and at our cost. You can of course contact us by
email at info@saffronhousing.co.uk for less urgent issues, many already do, and there is also lots of
information available on our website which might answer your enquiry.
We are working very hard to deliver a great contact service to you and will continue to develop, improve
and invest in the service to ensure that it meets your needs and is as efficient and effective as possible.

We are open at Saffron Barn, Swan Lane, Long Stratton NR15 2XP
Monday
Tuesday
Wednesday
Thursday
Friday

8.45 - 5.00pm
8.45 - 5.00pm
8.45 - 5.00pm
8.45 - 5.00pm
8.45 - 4.15pm

We are closed on Saturdays, Sundays & Bank Holidays

Our 24hr contact number is 01508 532000
You can also get in touch with us at the following email addresses:
Repairs@saffronhousing.co.uk – for all general repairs enquiries
Info@saffronhousing.co.uk – for all other enquiries
www.saffronhousing.co.uk
Saffron Housing Trust

@saffronhousing
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